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1. Pets of small and medium breeds are recognized as animals in the Hotel. The hotel reserves the right to determine whether the pet can stay in the room.
2. The Hotel allows the accommodation of people with disabilities and animals that serve their needs (guide dogs or other animals).
3. It is allowed to stay on the territory of the Hotel animals of special police units (guard dogs, sniffer dogs, etc.)
4. When staying at the Hotel with pets, the guest is obliged to read the "Rules for accommodation of guests with pets" and put a signature confirming compliance with these rules.
5. The guest is obliged to bring a special mat or a special cage for the pet.
6. The guest is obliged to walk medium and large dogs only in muzzles.
7. Walking pets are not allowed in the hotel.
8. For feeding pets, the guest is obliged to bring special utensils.
9. The guest is obliged to bring special trays for the pet toilet.
10. It is strictly forbidden to feed pets from the utensils belonging to the Hotel.
11. In the absence of a special cage for pets it is forbidden to leave pets unattended by the owners in the hotel room, lobby in the hotel.
12. It is forbidden to bring pets to the restaurant, bar and other public spaces.
13. It is forbidden to wash pets in the showers of the rooms, use towels, sheets and other bedding belonging to the hotel.
14. It is forbidden to comb pets in the hotel room and hotel lobby.
15. The guest is obliged to ensure the absence of a pet when cleaning the room by the Hotel staff or carrying out repairs in the room.
16. When staying in a hotel with a pet, the guest is obliged to make a cash deposit in the amount of the room rate per night for the possible risk of damage to the hotel property. In the absence of losses, upon termination of stay at the Hotel, the cash deposit is refundable. If the case of deeper damage to property hotel guests must pay additional funds to cover the effects of losses.
17. The hotel reserves the right to terminate the contract with a guest living with animals:- - in case of violation of the rules of residence,
- in case of aggressive, inadequate, noisy behavior of a pet.
18. An animal may be without a leash only within the living room where its owners live.
19. Free movement of animals without a leash in public areas - halls and corridors of the Hotel is prohibited.
